
Complete the below table, using bullet points, to provide evidence and examples of how you meet the listed criteria. 

	Skills and Competencies:

	Evidence (Please use bullet points)

	Essential
	

	Able to facilitate learning and development

	

	Leadership skills - able to support and guide staff/volunteers.

	

	Excellent Team player.

	

	Calm, patient and not easily flustered.

	

	Empathetic and sensitive to the needs of others.

	

	Able to recognise service user’s potential, and value the contribution they can make.

	

	Able to initiate and motivate, enabling and encouraging service user participation in activities.

	

	Excellent interpersonal and communication skills, including verbal and written. 

	

	Excellent IT skills: competency in Microsoft Word, Powerpoint and Outlook.

	

	Able to work on own initiative with drive and enthusiasm. 

	

	Able to work effectively with people regardless of their ethnic, cultural, social backgrounds, their gender, age, religious belief, disability, and sexual orientation.

	

	Full, current driving licence and use of a car which is insured for business use. 

	

	Desirable
	

	Relevant interest / skill that can be offered as part of the programme of activities.


	



